
Marl.ene f:l. Oortch, Secrt;>tary 
Fed.eraJ Comm u n !cations Com mis$ion 
Offke ofth~Secretacy 
445 12th. Street, sw 
RqotrtTW-11325 
Washington, DC 2051';4 

CG Docket Nos: 03-1;!3al)d 10-51 · 

I am .a. deaf pers()~Wiw us.e;> V.ideo Relay:Se.t\{i~¢5 (VRS).f(Jr lil'(~\'mitft.l(li~a.ti()(l \fllith hearing people.VRS 
is a communicationt6oli use. every d~y. 

l .. arnwritjng.bet~ose ra.m·.very tonc<Jrrie.c!abqutthe fcederal CommynR:atiOn (:ommissior(s (~CC'sl. 
recent prbposalst(! Ch<Jnge the wayVRS works,tcan't imagine lifewithqu~Jhe currentservice:S I use.J .. 
don't want to :see thosese.rvices ~hange! 

The Americans With Disabilities Act {.1'\bA) moved deaf people forw~rd and 9f'erii!i[upopporJ:.UI)itiesfor 
us, ·Thei'IOAassured .. deafpeople (like.rriej·•.thar\\(~;tilt.Have .. access t(j·"fg.~Ctionall¥ieguivalent" 
communication -·comm uiJ i.catio.n .choice;> a.nd. se!"vice$ similar to t!ICJ$e€n j()y:ed byh~atin~ peqpJe.• T Q 

date, \ti<J~o H~lay St;rvice (VI\S) isthe}fil(lstfllpdi~i,Wiv'¢cif!ht~l~nt.Cornrn\.lnt~afion servic~fotd<~af 
people. · · · · · · · · ·· · · · 

I <Hn conmne!l that if the FGC's PH:> Rosa($ go into eft~ct, I won'flwve \11/h~t the A[)Apromised• me
choice in rnyVRS.eqylp.m<;nt. ThE! prp~ucts I now .use were designed by deatpe()ple fordeafpeople•, 

·· Hearing peopfe have choices; lw~l1~.i:hoices. · · 

I am coocernedthar if the F.C(;'s proposal~ go into effect, 1. won'thave a choiceinmyV~Sprovider: I 
don'twant my calls to be routedthro~gha centralized.database t~atwould assigh mY calls.tb diff(!rent 
provid¢rs. Hearing peopl<;.hi>veca. c.~ die~ in s~rvice providers. I want a. choice. 

lam concernedthatiftheFCG'sproposals go into effe.ctand.there are rate cutsforvHs Pl'<:iVJgers, We 
qualitvofmy sefl/itewillsuffer.l'm copq'rnM.that withverylimitedres.o(lrces, VR$prqvider~migh~ 
h~veto make changes that \,VOUI~res~lt in longer nold t1!]'1es, t~nreOableseNice and less trainingJor 
interpreters, Hearing people havE! a choice to, choose. qualityserv.ice. tdonft\1\'<Jnt.VRS quality:to suffer 
becau.se VRS pr0vid.,rs lia.ve n.od:10ice .!:rut to c.4t aspe~ts of their serviCe, 

Please fulfill the promises oftheAOA! 1 wantfunctiC>nal equivalency;.\ want dioices- in eqUipment, 
pro\dders and qualitv.t?leaseensureJhat the.VRS services I currentiy'e!lJilY ~r~ !]'10 in~ai0ed} · 

Marlene H.. Do)"t~h,. Secretary 


